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BEHAVIOURAL MANAGEMENT AND SUPPORT POLICY 

Introduction 

It is publicly recognised that a strength of independent schools is the ability to maintain discipline 

and deal with disciplinary matters quickly and effectively to ensure that a positive and productive 

learning environment is maintained for all students. 

 

The NSW Government has accepted the recommendations of Part 1 of the Review of Non-

Government Schools (Grimshaw Review) which include requiring schools to develop policies 

relating to discipline that includes suspension, expulsion and alternatives to corporal punishment 

(which must be precluded). 

 

To be registered, it is a requirement of a non-government school to have disciplinary procedures 

that are based on principles of procedural fairness. 

 

This policy is distributed by the following means: 

 

 Parent information package distributed at enrolment interview 

 On the School’s website 

 

The following is an extract from the Manual: Registered & Accredited Individual Non-Government 

Schools (NSW) Manual 

 

Procedural fairness is a basic right of all when dealing with authorities. 

Procedural fairness refers to what is sometimes described as the ‘hearing rule’ and the 

‘right to an unbiased decision.’ 

 

The following principles are identified by the Human Rights and Equal Opportunity Commission 

(HREOC): 

 

The ‘hearing rule’ includes the right of the person against whom an allegation has been made to: 

 

 know the allegations related to a specific matter and any other information which will be 

taken into account in considering the matter; 

 know the process by which the matter will be considered; 

 respond to the allegations; 

 know how to seek a review of the decision made in response to the allegations. 

 

The ‘right to an unbiased decision’ include the right to: 

 

 impartiality in an investigation and decision making; 

 an absence of bias by a decision-maker, and 

 The review mechanism adds to the fairness of the process. 

 

For further details see the Manual. 
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Policy 

Students are required to abide by Blacktown Youth College (BYC) guidelines and to follow the 

directions of teachers and other people with authority delegated by the school. 

 

This policy is made available to students, parents/carers and the greater school community via our 

official website. (www.blacktownyouthcollege.nsw.edu.au) 

 

Where a student disregards rules, doesn’t follow instructions or otherwise engages in conduct, 

which causes or may cause harm, inconvenience or embarrassment to BYC, staff members or 

other students, a student may be subject to disciplinary action. 

 

The behavioural management and support procedures undertaken by BYC vary according to the 

seriousness of the alleged offence. Where the allegation, if proved, may result in suspension or 

expulsion, the student and parents/carers will be informed of the allegations and procedural steps 

to be followed in dealing with the matter. In relation to all matters to be investigated, students will 

be informed of the nature of the allegation and given an opportunity to respond to the allegations. 

 

The consequences will vary according to the behaviour and the prior record of the student. At the 

lower end of the scale, a warning, referral or loss of privilege may be appropriate. At the upper end 

of the scale, the behaviour of concern could result in suspension or expulsion. 

 

BYC prohibits the use of corporal punishment in disciplining students attending the school. 

 

BYC does not explicitly or implicitly sanction the administering of corporal punishment by non-

school persons, including parents, to enforce discipline at the school. 

 

Where the offending behaviour is of such a nature that it may result in suspension or expulsion, the 

student will be:  

 

a) informed of the alleged infringement; 

 

b) informed as to who will investigate the allegation. 

 

c) informed as to who will make the decision on the consequence; 

 

d) informed of the procedures to be followed which will include an opportunity to have a 

parent or guardian present when responding to the allegations; and 

 

e) afforded a right of review of appeal. 

 

The Head of School (HOS) or their authorised delegate in conjunction with input from the 

Wellbeing Coordinator, Campus Coordinator, Wellbeing Officer and any other related parties, will 

reach a preliminary decision in relation to the allegation and any proposed consequence and they 

(or their delegate) will advise the student (and parent/s or carer/s) of the preliminary decisions.  

 

The student (and parent/s or carer/s) will be advised that if they wish this preliminary decision to be 

reviewed they may make application for a review to the HOS and submit any information they want 

to be considered during the review process. The HOS will then either confirm the preliminary 

decision as final decision or amend the preliminary decision based on the additional information 

provided. 

http://www.blacktownyouthcollege.nsw.edu.au/
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In accordance with procedural fairness is maintained for every student, BYC will ensure that all 

decision makers hold an unbiased view and are not directly involved in the circumstances 

surrounding the allegation/s. 

 

Managing and Supporting Student Behaviour Policy & Procedures 

 

It is reasonable to expect that the procedures for Managing and Supporting Student Behaviour will 

change in response to changing circumstances as students’ needs vary from year to year. 

 

Accordingly, all staff members are expected to demonstrate patience, kindness and respect 

towards students. Staff at BYC aim to reinforce appropriate and respectful behaviour in students. 

 

BYC is committed to the principles of procedural fairness, which includes the ‘hearing rule’ and the 

‘right to an unbiased decision’. 

 

Staff members are encouraged to be approachable and available and seek opportunities to praise 

and encourage students. 

 

Our aim is to support students so that self-discipline may develop. To this end, staff commit 

themselves to the following principles. 

 

The consequences should be appropriate to the type of behaviour; and be seen by all parties to be 

appropriate, fair and consistent for the individual student. Behaviour management and support 

should always include fairness and justice and should always consider the individual and the 

situation. 

 

Restorative Discipline 

Correction and discipline should endeavour to be restorative. It should be consistent with the 

school's approach and appropriate to the nature of the offence, and aimed at restoring any 

damage to work, property or relationships. 

  

If a student is corrected he or she should be encouraged to seek a peaceful restitution and 

apologise, where appropriate in order to restore cooperative relationships. 

 

The aim when addressing inappropriate behaviour is to encourage students to be accountable. 

 

Students will be reminded of their Rights and Responsibilities during this process. 
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Student’s Rights and Responsibilities 

 

Rights and Responsibilities of Students 

at Blacktown Youth College 

   
Rights 
 

 

Responsibilities 
 

   I have the right to be happy and to be treated with 
understanding. 

 

I have the responsibility to treat others 
with understanding. 

   
I have the right to be helped to learn self-discipline. 

 

I have the responsibility to learn and use 
self-discipline. 

   I have the right to be treated with respect and 
politeness. 

 

I have the responsibility to treat others 
politely and with respect. 

   I have the right to be treated with respect by all BYC 
staff. 

 

I have the responsibility to respect the 
authority of all BYC staff. 

   
I have the right to express my opinion on matters of 
concern to me. 

 

I have the responsibility to express my 
opinion in an appropriate manner, time 
and place. 

   

I have the right to be safe. 
 

I have the responsibility to contribute to 
school’s safety, by not verbally or 
physically threatening, bullying, or 
hurting anyone.  

   

I have the right to expect my property to be safe. 

 

I have the responsibility not to steal, 
damage or destroy the property of 
others.  I have the responsibility to take 
care of my own property. 

   

I have the right to learn without disruption. 

 

I have the responsibility to allow staff to 
teach and students to learn without 
disruption and to keep up-to-date with all 
work. 

   
I have the right to expect staff to be punctual and 
participate in required activities. 

 

I have the responsibility to be punctual, 
to attend School and to participate in all 
required activities. 

   

I have a right to have a pleasant, clean and well-
maintained school grounds. 

 

I have the responsibility to care for the 
school environment; to keep it neat and 
be prepared to remove all litter and 
graffiti. 

      

I have the right to use sound school buildings and 
equipment. 

 

I have the responsibility to report 
defective equipment and damage in the 
school environment.  I have the 
responsibility not to destroy, damage or 
steal school equipment. 
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I have the right to be respected by the local 
community and to receive their support. 

 

I have the responsibility to behave in such 
a way that the community will respect 
the school. 

 
   

Understanding behaviours that need managing  

 

Below are listed areas of behaviour that may need to be addressed. 

 

Behaviour towards staff and students within BYC 

 

a) Disruptive behaviour during class time 

 Talking whilst the teacher is talking 

 Calling out or undermining lesson in any way 

 

b) Non –Compliant behaviour 

 Refusing to follow teacher instructions 

 Eg) Refusal to put mobile phone away 

       Eg) Refusal to hand over mobile phone after repeated direction to do so. 

 

c) Inappropriate language or comments 

 Sexist or racist comments 

 Crude, rough or indecent language 

 

d) Intimidation, victimisation and harassment 

 Humiliating comments (belittling, disparaging remarks) 

 Violence and threatening with violence 

 

e) Property damage 

 Theft 

 Vandalism 

 Graffiti 

 Tampering with other peoples’ property 

 

f) Putting the welfare of self and others at risk 

 Possession of illegal drugs 

 Possession of alcohol  

 Smoking where not permitted 

 Possession of any type of weapon 

 Threatening or using violence 

 Being under the influence of illegal drugs or alcohol 

 

Behaviour towards the wider school community 

 

In many ways any of the behaviours above are also behaviours that are detrimental to the 

school community. However there are other behaviours that may impact on the reputation 

of the school community. These things include: 

 

a) Poor conduct whilst on school excursions, travelling to and from school. 

b) Disregarding those in authority 

c) Showing discourtesy towards others 
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d) Littering in public or on excursions 

 

Late Arrival and Truancy 

 

a) Arriving late to school without explanation  

b) Leaving school early without permission  

 

Behaviour towards Schoolwork 

 

One of the key aspects of schooling, and a requirement of the RoSA, is the expectation 

that students apply themselves to their studies in a sustained and diligent manner. 

Therefore a student may need to be supported if they:  

a) Have difficulty applying themselves to the work set for them in class 

b) Have difficulty in completing assessments 

c) Struggle to complete bookwork 

d) Do not look after equipment; exercise books, textbooks etc. 

 

Procedures for Managing and Supporting Behaviour  

 

Procedures for late Arrival or Truancy 

 

 Any student who arrives late for school without explanation may be detained 

during their free time or lunch - time to assist with duties as directed by the 

teacher.  

 

 Persistent lateness will warrant contact with parents and/or carer and the 

development of a plan to support timely arrival at school. 

 

 Parents of any student who leaves school without permission of a parent or 

carer will IMMEDIATELY be contacted. Persistent truancy may result in a 

letter sent home requesting an interview with the parent or carer. 

 

Speaking with student 

 

 Any staff member who witnesses any inappropriate behaviour in any of the above 

areas should first approach the student concerned away from other students, and 

reason with him/her in order to seek a positive outcome. This is part of restorative 

practice. This approach may involve giving the student a warning, formal caution and/or 

a letter home. 

 

 If the student is forthcoming with an apology or displays an attitude of personal 

accountability and indicates a cooperative spirit, then the matter can rest at this point. 

 

Time Out 

 

 At times, a student may be in a difficult frame of mind due to home, personal, 

behavioural and health circumstances. In these situations, a student may be issued 

with a “time-out pass’ which will allow them to take a few breaks in order to calm down 
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or regain composure. They will be supervised by the Wellbeing Coordinator and/or 

Campus Coordinator or their delegate and then be encouraged to return to class.  The 

time-out passes will be issued by the Wellbeing Coordinator after discussions with the 

student and with the approval of the HOS. 

 

 A teacher may also initiate the suggestion of a ‘time out’ to students who are finding 

being in the classroom stressful or who are beginning to behave in an aggressive 

manner. In this situation the student will be supervised by the Wellbeing Coordinator 

and/or Campus Coordinator or their delegate. 

 

 When the behaviour of a student escalates to the point of being extreme, the HOS 

and/or their delegate will immediately call either the parent/carer or emergency contact 

and request that they come to the school immediately to discuss the student’s 

behaviour and whether any further disciplinary steps needs be taken as per our policy. 

 

 In some cases, where the student’s behaviour places either themselves and/or others 

at risk and/or damage to property, the police and/or other emergency services may 

also be contact for assistance.  

 

Writing a Student Monitoring Form 

 

 If speaking with the student and/or “time out” is unsuccessful the staff member should 

then complete a student monitoring form (Attachment 1), which will need to be copied 

and given to the Wellbeing Coordinator and/or Campus Coordinator for further 

investigation. 

  

 

Follow up Conferencing: 

 

 A conference will then be held with the student, other student/s if relevant, the staff 

member involved and the Campus Coordinator, Wellbeing Coordinator and/or 

Wellbeing Officer in order to seek restoration and personal accountability of the 

student.  

 

 The ‘hearing rule’ applies here, where the student/s and staff members have the 

opportunity to tell ‘their side of the story’ as the student is entitled to procedural 

fairness. 

 

 All parties are encouraged to view the incident from all angles however, if a staff 

member is involved, they are not to act as the mediator. 

 

 If this still does not lead to a positive outcome, then the parent/carer will be asked to 

come to the school for an interview with the Campus Coordinator, Wellbeing 

Coordinator and/or Wellbeing Officer for further discussion and looking at options for 

managing and supporting the behaviours of concern. 

 

 It is the responsibility of the Campus Coordinator and Wellbeing Coordinator to note on 

the student database all relevant information and to advise the HOS of the outcome/s. 

 

 A copy of the student monitoring form will also be given to the Clerical Assistant who 

will then add the information to the student’s database and file the referral form in the 

student’s file. 
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Suspension or Expulsion from the School  

 

In some instances a student/s may need to be suspended or expelled from BYC.  Violence and/or 

threats of violence against students and/or staff, systematic bullying, property damage, consistently 

disrupting the learning of others, not following instructions are examples of behaviours that may 

lead to disciplinary action. 

 

The HOS is responsible for overseeing all procedures at BYC when it comes to discipline, 

suspension and/or expulsion. In this context, the HOS will use this policy document as a guide in 

making determinations about the discipline, suspension, or expulsion of a student.  The HOS will 

also consider: 

a. incident reports detailing allegations, including witness statements 

b. meeting with student and parent/guardian/carer and offering the right to be heard 

c. an investigation based on unbiased opinion 

 

In accordance with procedural fairness, students have the right to appeal any decisions made.  

 

Disciplinary Stages 

After due process and consultation with relevant staff, the HOS may determine that a student 

should be disciplined, suspended or withdrawn from the school.  It will be the HOS’s decision to 

determine the length of the suspension based on the following disciplinary stages:  

 

 Behaviour Management Card - The student must complete 10 days in attendance with 

behaviour results of either satisfactory (S) or unsatisfactory (US) recorded by each 

teacher for each subject attended on each day. The student is required to attain a 75% 

satisfactory rate for the total period of the 10 days. Failure to meet these requirements 

may result in extended monitoring or a short suspension (3 to 5 days). 

 

 Extended Monitoring – The student will have the behaviour management card, with the 

same conditions as stated above, extended for a further 10 days. Failure to meet the 

requirements will result in a short suspension (3 to 5 days). 

 

 Short Suspension – The student will be suspended for a period of 3 to 5 days. Whilst 

on suspension, the student will be provided with school work to complete by their 

respective teachers. Upon their return, the student will be placed on the Behaviour 

Management Card, with the same conditions as stated above. Failure to meet the 

requirements may result in a medium suspension (6 to 10 days). 

 

 Medium Suspension - The student will be suspended for a period of 6 to 10 days. 

Whilst on suspension, the student will be provided with school work to complete by 

their respective teachers. Upon their return, the student will be placed on the Behaviour 

Management Card, with the same conditions as stated above. Failure to meet the 

requirements will result in a long suspension (10 to up to 20 days). 

 

 Long Suspension - The student will be suspended for a period of 10 to up to 20 days. 

Whilst on suspension, the student will be provided with school work to complete by 

their respective teachers. Upon their return, the student will be placed on the Behaviour 
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Management Card, with the same conditions as stated above. Failure to meet the 

requirements may result in the student’s expulsion. 

 

 Depending on the nature of the student behaviour, he/she may also be directed to 

undertake sessions in ‘anger management’ with a suitable counsellor and/or 

compulsory drug and alcohol counselling. In this case, the student will be expected to 

return to school with a report from the respective counsellor at the end of their 

suspension. 

 

Where after due process, the HOS determines a student should be withdrawn from the 

school; such a determination will include consultation with all the relevant staff.   

 

Expulsion from the school does not necessarily mean that a student may never be accepted back.  

In keeping with BYC ‘s ethos, a parent or guardian may request that their son/daughter be 

accepted back into the school. Only after an extensive interview and reasonable evidence of a 

change of behaviour and commitment; will BYC consider re-enrolment. 

 

BYC will not act to prevent or exclude a student’s enrolment into another school.  

 

In keeping with procedural fairness, students have a right to appeal any suspension or expulsion 

within 7 days. Appeals will be considered consistant with the policy. 

 

Policy:   Behavioural Management and Support 

Revised:  October 2018 
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